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An Analysis on the Status on the Mutual Recognition

between Korean and Brazilian Workers in the
Organizational Cultural Communication Context
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(Abstract)

This study was conducted through an online survey and field
surveys of Korean and Brazilian workers working in Brazil to
analyze the differences in perception of communication culture
between Korean and Brazilian. To this purpose, it was essential to
understand the concepts of intercultural communication before
taking up this research. The contents of the questionnaire consisted
of the details of organizational culture in Korean and Brazilian
business environment on organization. The collected data were
analyzed by grouping them into several categories on the basis of
intercultural communication theories. As a result of the survey
analysis, uncertainty resulting from ignorance of the mutual
recognition of people in the two cultures is likely to give rise to an
internal conflict between Korean and Brazilian employees in the
two cultures working in the same workplace, creating
overgeneralization, excessive simplification, feeling of superiority
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based on ethnocentrism, and impair effective intercultural
communication. In conclusion, this article shows that intercultural
communicating education is inevitably necessary in a foreign
language and area studies education in order to improve the
effective communication ability between people different cultures.

Key Words: Intercultural Communication, Uncertainty Reduction
Theory, Brazil, Organizational Culture, Conflict
Management
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